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INTRODUCTION 

 
The Parliament is the legislature of the Democratic Socialist Republic of Sri Lanka which is one of the three pillars of democracy namely the executive, the legislature and the 

judiciary. The Constitution of the country provides for the Parliament for representation, legislation, control over public finance and oversight to assure the interests of the 

People of the country.  

 

In Sri Lanka sovereignty is in the People and the Article 4(a) of the Constitution of Sri Lanka mandates that, the legislative power of the People should be exercised by 

Parliament which consists of elected representatives of the People. Article 62 of the Constitution depicts the representative power of the Parliament and that Legislative power 

mandated with Parliament is further emphasized in Article 75. Article 76 specifies that that legislative power inalienable and that signifies the significant role of Parliament in 

legislation. The Standing Orders of Parliament, which regulates the business of Parliament and matters incidental thereto has given the status of rules under the Constitution by 

Article 74. 

 

Article 4(c) is explanatory of the judicial power of Parliament where it has mandated Parliament with the exercise of the judicial power of the People through Judiciary except 

in regard to matters relating to the privileges, immunities and powers of Parliament and of its Members which could be exercised directly by Parliament. 

 

Article 67 also recognizes the importance of privileges, immunities and powers of Parliament and of its Members for the effective discharge of their duties and as mandated by 

the Constitution, the Parliament (Powers and Privileges) Act No. 21 of 1953 provides for the identification and securing of such privileges, immunities and powers.  

 

Exercise of the Executive power of the People is vested with the President of the Country and Article 33A of the Constitution make the President responsible to Parliament in 

discharge of his duties. The oversight over the executive by Parliament is further mandated by the Article 42(2) and the Standing Orders provide Parliament for the exercise of 

the oversight power.  

 

Article 148 specifies that the Parliament shall have full control over public finance which the Parliament exercises through legislations and financial oversight through 

Committees. 

 



 

 

In a historic decision delivered in the Parliament of Sri Lanka on 20th June 2001, the then Speaker Hon. Anura Bandaranaike, M. P. re-affirmed and upheld the supremacy of 

Parliament.   

 

Given the above mandate, Sri Lanka being one of the oldest democracies in Asia is supported by a constitutionally recognized staff to further strengthen its role towards 

democracy and sustainabilityThe Ruling of the Speaker on the 09th October 2012 identifies the Office of the Speaker and the Secretary General of Parliament as two offices 

that are incomparable in power, authority and status in terms of the Constitution. 

  

Article 65 (1) of the Constitution provides for the appointment of the Secretary General of Parliament while the Article 65(3) recognizes the existence of a staff for the 

Secretary General of Parliament appointed by him with the approval of the Speaker. 

  

The Secretariat is a professional, non-partisan service structure of officials’ which is independent from the public service. Article 170 of the Constitution, has interpreted the 

Secretary General of Parliament and staff of the Secretary General of Parliament as officials not belonging to the category of Public Officers which inevitability has given the 

Secretariat a special recognition as an independent entity. Matters pertaining to that staff are regulated by the Parliament Staffs Act No 9 of 1953 which provides for the 

formulation of Departmental and Financial Regulations with regard to the staff of the Secretary General of Parliament. This Act also provides for the establishment of a Staffs 

Advisory Committee to provide advice and guidance to the Parliament Secretariat in respect of matters concerning the staff. 

 

As its primary responsibility, the Parliament Secretariat headed by the Secretary General of Parliament provides the Members of Parliament with procedural, 

analytical, technical and administrative assistance to accomplish their constitutional mandate. The Secretariat plays a prominent role in bridging the gap between People and 

their representative in Parliament.The Action Plan for the year 2019 has been prepared with a view to providing an excellent service. Therefore, it is believed that this Action 

Plan will actively contribute to enhance the functions of the Parliament. 

 
 

 



Content 

1. Vision  

2. Mission 

3. Legal framework of the secretariat           

4. Trust areas of the secretariat       

5.    Organizational structure          

6.    Cadre Positions            

7.    Budget Estimates for year 2018         

8.    List of Internal Departments         

9.    Offices of the Hon. Speaker/Dep.Speaker and DCC 

10.    Department of Serjeant at arms          

11.    Department of Administration         

12. Department of Legislative Services  

13. Department of Finance and Supplies          

14. Department of Hansard     

15. Department of Co-ordinating Engineering       

16.  Department of Information Systems and Management     

17.  Department of Catering and Housekeeping Services         

18. Foreign Relations and Protocol Office 

19. Road map to Sustainable Development Goals of the secretariat 

20. Monthly Imprest Requirement Plan     

21. Training and Development Plan            

22. Procurement Plan           

23. Annual Maintenance Plan          

24. Internal Audit Plan           



 

 

VISION 

 

 To be an Effective & Efficient people 

centered Parliament promoting Democracy and 

Good Governance. 

 



 

MISSION 

 

To provide Parliamentarians with necessary procedural 

advices and facilities to discharge their duties in making 

law, representation of the people, oversight over the 

executive and control over public finance of the country 

in an effective & efficient manner. 

 

 

 



TRUST AREAS  
 

 

 Legislative Services 

 

 Administrative Services 

 

 Public Outreach 

 

 Parliament Diplomacy   



INTERNAL DEPARTMENTS OF THE SECRETARIAT 
 

 

1. Department of Serjeant –at- Arms 

 

2. Department of Administration 

 

3. Department of Legislative Services  

 

4. Department of Finance and Supplies  

 

5. Department of Hansard 

 

6. Department of Co-ordinating Engineering 

 

7. Department of Information Systems Management 

 

8. Department of Catering and Housekeeping Services 

 

 The sections which are under the direct supervision of the Chief of Staff and Deputy Secretary-General 

of the Parliament. 

 

 Foreign Relations and Protocol Office 

 Internal Audit Unit  

 Right to Information Unit 



GOALS OF THE SECRETARIAT 

 
 

1.  FACILITATING THE EXECUTION OF THE DIRECTIONS OF THE SPEAKER AND THE HOUSE TO ENABLE THE SMOOTH FUNCTIONING OF THE PARLIAMENT. 
 

 
2. FOSTERING THE DEVELOPMENT OF A SUPERIOR WORK FORCE AND CONTRIBUTING TO THE EFFICIENT AND EFFECTIVE ACHIEVEMENT OF THE  

OVERALL OBJECTIVES OF THE INSTITUTION BY SUPPORTING, HONORING AND VALUING ITS HUMAN RESOURCES. 
 
 

3. SUPPORTING AND FACILITATING THE LEGISLATIVE, REPRESENTATIVE AND OVERSIGHT FUNCTIONS OF THE PARLIAMENT. 
 

 
4. FORMULATION AND IMPLEMENTATION OF FINANCIAL AND ACCOUNTING POLICIES TO ENSURE THE SMOOTH FUNCTIONING OF PARLIAMENT  

AND MAKING EFFECTIVE FINANCIAL DECISIONS THROUGH THE PROVISION OF TIMELY AND RELEVANT FINANCIAL INFORMATION. 
 

5. ENSURE ACCURATE AND TIMELY REPORTING OF PARLIAMENTARY PROCEEDINGS AND COMMITTEE PROCEEDINGS. 

 
 

6. MAINTAINING THE BUILDINGS AND INFRASTRUCTURE BELONGING TO PARLIAMENT AND THEIR ENVIRONS TO ENSURE THAT THE SERVICES  
PROVIDED BY PARLIAMENT ARE AT THE HIGHEST LEVEL AND TO MAKE IMPROVEMENTS AS NEEDED. 
 

 
7. PROVIDING A RICH SOURCE OF INFORMATION TO MEMBERS OF PARLIAMENT TO ENGAGE  IN INFORMED DEBATE AND DECISION MAKING;   

ASSISTING IN ADMINISTRATIVE PROCESSES AND FACILITATING PUBLIC OUTREACH. 
 
 

8. PROVIDING COURTEOUS HOSPITALITY SERVICES TO MEMBERS OF PARLIAMENT, STAFF AND VISITORS TO PARLIAMENT BY PROVIDING  
A COMFORTABLE ENVIRONMENT TO ENGAGE IN PARLIAMENTARY ACTIVITIES AND TO PRESERVE THE INTERIOR AND EXTERIOR DÉCOR, CLEANLINESS  
AND THE AMBIENCE OF THE PARLIAMENTARY COMPLEX  

 
 

 



 

 

DOCUMENTATION   
ASSISTANT /   

ROOM BOY / 
GATEMAN /      

  

SECRETARY GENERAL OF PARLIAMENT 
 

CHIEF OF THE STAFF AND DEPUTY SECRETARY GENERAL OF PARLIAMENT 

 

ASSISTANT SECRETARY GENERAL OF PARLIAMENT (ADMINISTRATION SERVICES) 

SERJEANT-
AT-ARMS 

 DIRECTOR             
ADMINISTRATION 

DIRECTOR 
FINANCE 

DIRECTOR  
INFORMATON     

 SYSTEMS  & MANAGEMENT           

CO-ORDINATING 
ENGINEER 

DIRECTOR 
(C & HKS) 

 

DEPUTY  
SERJEANT-AT-

ARMS 

ASSISTANT     
   SERJEANT-AT-

ARMS 

DEPUTY  
DIRECTOR  

ADMINISTRATION 

ASST. DIRECTOR 
(ADMIN.)-  
( ESTAB.) / 

(MEMBERS SERVICES) /  
(TRANSPORT) 

PRINCIPAL   
OFFICER 

BUNGALOW  
MANAGER  

ASSISTANT  
PRINCIPAL    

OFFICER 

PARLIAMENTARY 
OFFICER 

TRANSLATOR / 
STENOGRAPHER /  

ASSTISTANT 
 PARLIAMENTARY 

OFFICER./ 
  

ASSIST.DIRECTOR
( ADMIN.) -   

( FINANCE & ACCT) /             
   ( SUPPLIES & 

SERVICES )   

ASST. DIRECTOR 
(ADMIN) 

(CATERING  
ACCOUNTS) 

PRINCIPAL 
OFFICER 

DEPUTY    
 PRINCIPAL 

OFFICER 

ASSISTANT 
PRINCIPAL 
OFFICER 

PARLIAMENTARY  
OFFICER 

ASSISTANT 
STORE 

KEEPER 

CASHIER 
CLERK 

DEPUTY       
    CO-ORDINATING 

ENGINEER 

CHIEF   
INSPECTOR

( CIVIL / 
ELECT. )   

INSPECTOR 
( CIVIL / 
ELECT. )   

TECHNICAL 
OFFICER  

STORE 
KEEPER 

( TECHNICAL) 

 
HANDYMAN 

MASON / PLUMBER / 
CARPENTER / PAINTER / 
ELECTRICIAN / WELD-

ER /  
PIPE LINE CLEANER /  

AIR CONDITONIG  &  REF 
TECHNICIAN 

SKILLED LABOURER             
( CIVIL / ELECTRICIAL) /  

STORES ASSISTANT 

EXECUTIVE 
HOUSEKEEPER  

ASSISTANT 
HOUSEKEEPER 

 

RESTAURANT 
MANAGER 

 LEADING  
F & B  

ASSISTANT  

 
COOK 

 HK ASSTANT. /  
GARDEN MAINT. ASST. / 

LINEN ROOM  ATTENDT. / 
SANITORY LABOURER 

SYSTEMS 
ENGINEER 

WEB. NETWORK.  
ADMINISTRATOR  /   

SYS. DESIGNER  /  DATA 
BASE ADMINISTRATOR /  
SYS. ADMINISTRATOR 

COMPUTER 
PROGRAMMER  / 

WEB EDITOR 

ASST. COMPUTOR. 
   PROGRAMMER /   

HELP DESK COORDINATOR 

COMP.OPERATOR / 
COMP.TECHNICIAN 

TELEPHONE 
SUPERVISOR 

RECEPTIONIST  /  
ARACHCHI   /  

TELE. OPERATOR  /     
 X-RAY INSPECTOR  

PARLIAMENTARY 
SERVICES ASST. / 

SECURITY OFFICER / 
FURNITURE POLISHER 

SKILLED  LABOURER 
( MECHANICAL )/
STORES SERVICES 
ASSISTANT 

SOUS CHEF/ 
DEPUTY   

F & B  
MANAGER 

HOUSEKEEPING 
SUPERVISOR. / 

GARDEN  
SUPERVISOR 

LEADING  
COOK 

TECHNICAL  
   ASSISTANT 

TRANSPORT  
OFFICER 

SHROFF / STENOGRAPHER / 
STORE KEEPER /  

STORES OFFICER /  
RECEIVING OFFICER /  

PURCHASING OFFICER /       
ASSISTANT   

PARLIAMENTARY OFFICER 

AUTO   
ELECTRICIAN /  

MOTOR 
MECHANIC/

DRIVER / 
DESPATCH 
ASSISTANT 

ORGANIZATION CHART OF PARLIAMENT OF SRI LANKA 

J 

IA 

I 

G 

F 

E 

D 

C 

H 

B 

K 

L 

A 

 
 
N 

ASSISTANT COOK / 
KITCHEN ASSISTANT/ 

F&B ASSISTANT   

SYSTEMS ANALYST / 
COMMUNICATION & 
SECURITY ENGINEER 

DIRECTOR 
LEGISLATIVE SERVICES 

PARLIAMENTARY 
INTERPRETERCHIEF                        

DEPUTY CHIEF 
PARLIAMENTARY 

INTERPRETER 

PARLIAMENTARY 
INTERPRETER 

LIBRARIAN 

DEPUTY  LIBRARIAN   /   
CHIEF  RESEARCH  

OFFICER 

ASSISTANT    
  LIBRARIAN / 

RESEARCH 
OFFICER 

ASST. DIRECTOR (ADMIN) 
- ( TABLE, BILLS, 

P.PETITION, COMM. I, 
COMM II, PAC & COPE ) 

PRINCIPAL 
OFFICER 

DEPUTY   
PRINCIPAL 
OFFICER 

ASSISTANT 
PRINCIPAL 

OFFICER 

JUNIOR ASST. 
LIBRARIAN   

LIBRARY  
ASSISTANT 

LIBRARY 
ATTENDANT 

ASSISTANT 
RESEARCH 

OFFICER 

ASSISTANT   
PARLIAMENTARY 

OFFICER  /  
TRANSLATOR  /                   
STENOGRAPHER  

PARLIAMENTARY 
OFFICER 

 

ASSISTANT SECRETARY GENERAL OF PARLIAMENT (LEGISLATIVE SERVICES) 

EDITOR OF 
HANSARD 

DEPUTY   
  EDITOR OF 
HANSARD 

ASSISTANT 
EDITOR OF 
HANSARD 

HANSARD 
 REPORTER 

INDEXING  
OFFICER 

RECORDING 
ASSISTANT 

RECORDING 
SUPERVISOR 

COMMITTEE 
REPORTER 

PRINCIPAL 
OFFICER 

DEPUTY   
PRINCIPAL 

OFFICER 

CHIEF            
PARLIAMENTARY 

PROTOCOL OFFICER 

ASSISTANT               
PARLIAMENTARY  

PROTOCOL OFFICER/   
MEDIA OFFICER 

DEPUTY        
 PRINCIPAL   
 OFFICER 

BILLS  
CLERK  

DOCU.MENTATION 
SUPERVISOR/

RECORD KEEPER /  

EXECUTIVE  
CHEF  / 
F & B  

MANAGER  

KITCHEN  
STEWARDING 
SUPERVISOR. / 

CHEF DE-PARTIE/
F&B SUPERVISOR 

UTILITY    
RECEIVING 
ASSISTANT 

ASSISTANT 
PRINCIPAL 

OFFICER 
 

PARLIAMENTARY 
OFFICER 

 

 

CHIEF INTERNAL 
AUDITOR 



 
            

 

Parliament of Sri Lanka - Sri Jayewardenepura, Kotte 
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No. Designation 
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Approved Cadre Existing Cadre 

P
er
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a
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en

t 

C
o
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C
a

su
a

l 

P
er

m
a

n
en
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ct

 

C
a
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O
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1 Secretary-General of Parliament 

  

N
o 

gr
ad

e 

S
al

ar
y 

S
ca

le
 i

s 
sp

ec
ia

ll
y 

de
si

gn
ed

 f
or

 P
ar

li
am

en
t 

S
ta

ff
 

S
en

io
r 

1 - - 1 - -   

2 
Chief of Staff & Deputy Secretary-General of 
Parliament 

1 - - 1 - -   

3 Assistant Secretary-General 2 - - 2 - -   

4 Serjeant-at-Arms 1 - - 1 - -   

5 Director (Administration) 1 - - 1 - -   

6 Editor of Hansard 1 - - 1 - -   

7 Director (Legislative Services) 1 - - 1 - -   

8 Co-ordinating Engineer 1 - - 1 - -   

9 Director (Catering & House Keeping Services) 1 - - 1 - -   

10 Director (Information Systems & Management) 1 - - 1 - -   

11 Director(Finance) 1 - - 1 - -   

12 Deputy Serjeant-at-Arms 1 - - 1 - -   

13 Deputy Director (Administration) 1 - - 1 - -   



14 Chief Parliamentary Interpreter 1 - - 1 - -   

15 Librarian 1 - - 1 - -   

16 Deputy Editor of Hansard (Sinhala) 1 - - 1 - -   

17 Deputy Editor of Hansard (Tamil) 1 - - 1 - -   

18 Deputy Editor of Hansard (English) 1 - - 1 - -   

19 Systems Engineer 1 - - 1 - -   

20 Deputy Co-ordinating Engineer 1 - - 1 - -   

21 Chief Internal Auditor 1 - - 1 - -   

22 Assistant Serjeant-at-Arms 1 - - 1 - -   

23 Assistant Director (Administration) 14 - - 14 - -   

24 
Deputy Chief Parliamentary Interpreter 
(Sinhala/Tamil/Sinhala) 

1 - - 1 - -   

25 
Deputy Chief Parliamentary Interpreter 
(Sinhala/English/Sinhala) 

1 - - 1 - -   

26 
Deputy Chief Parliamentary Interpreter 
(English/Tamil/English) 

1 - - 1 - -   

27 Assistant Editor of Hansard (Sinhala) 5 - - 5 - -   

28 Assistant Editor of Hansard (Tamil) 1 - - 1 - -   

29 Assistant Editor of Hansard (English) 5 - - 5 - -   

30 Executive Chef 1 - - 1 - -   

31 Food & Beverages Manager 1 - - 0 - -   

32 Executive Housekeeper 1 - - 1 - -   

33 Systems Analyst 1 - - 1 - -   

34 Communication/Security Engineer 

    

1 - - 1 - -   

35 Security Consultant 1 - - 0 - -   

36 Co-ordinating Secretary to SGP - - 1 - - 1   



37 Consultants (PAC/COPE) - - 2 - - 1   

38 Principal Officer 

T
er

ti
ar

y 

14 - - 14 - -   

39 Assistant House Keeper 1 - - 1 - -   

40 Deputy Librarian 1 - - 1 - -   

41 Sous Chef 1 - - 1 - -   

42 Deputy Food & Beverage Manager 1 - - 1 - -   

43 Web Network Administrator 1 - - 1 - -   

44 Systems Designer 1 - - 1 - -   

45 Database Administrator 1 - - 1 - -   

46 Systems Administrator 1 - - 1 - -   

47 Chief Research Officer 1 - - 1 - -   

48 Deputy Principal Officer 24 - - 24 - -   

49 Research Officer  7 - - 7 - -   

50 
Parliamentary Interpreter 
(Sinhala/Tamil/Sinhala) 

11 - - 11 - -   

51 
Parliamentary Interpreter 
(Sinhala/English/Sinhala) 

11 - - 11 - -   

52 
Parliamentary Interpreter 
(English/Tamil/English) 

11 - - 8 - -   

53 Assistant Librarian 3 - - 3 - -   

54 Hansard Reporter (Sinhala) 18 - - 18 - -   

55 Hansard Reporter (Tamil) 5 - - 4 - -   

56 Hansard Reporter (English) 18 - - 13 - -   

57 Chief Inspector (Civil) 1 - - 1 - -   

58 Chief Inspector (Electrical) 1 - - 1 - -   

59 Restaurant Manager 7 - - 6 - -   



60 Computer Programmer 3 - - 3 - -   

61 Web Editor (English/Sinhala) 1 - - 1 - -   

62 Web Editor (English/Tamil) 1 - - 1 - -   

63 Transport Officer 1 - - 1 - -   

64 Committee Reporter (Sinhala) 9 - - 9 - -   

65 Committee Reporter (Tamil) 1 - - 1 - -   

66 Committee Reporter (English) 5 - - 1 - -   

67 Bungalow Manager 2 - - 1 - -   

68 Assistant Principal Officer 

S
ec

on
da

ry
 

  
- - 33 - -   

69 Indexing Officer 5 - - 5 - -   

70 Inspector (Civil) 1 - - 1 - -   

71 Inspector (Electrical) 1 - - 1 - -   

72 Food & Beverages Supervisor 13 - - 13 - -   

73 Kitchen Stewarding Supervisor 1 - - 1 - -   

74 Chef-de- Partie 4 - - 4 - -   

75 Garden Supervisor 1 - - 1 - -   

76 House Keeping Supervisor 5 - - 5 - -   

77 Assistant Research Officer 4 - - 0 - -   

78 Parliamentary Officer 92 - - 51 - -   

79 Assistant Computer Programmer 1 - - 1 - -   

80 Leading Cook 10 - - 10 - -   

81 Technical Officer (Civil) 

    

2 - - 2 - -   

82 Technical Officer (Electrical) 6 - - 6 - -   

83 Help Desk Coordinator 1 - - 1 - -   



84 Translator (Sinhala/Tamil/Sinhala) 2 - - 2 - -   

85 Translator (Sinhala/English/Sinhala) 3 - - 2 - -   

86 Translator (English/Tamil/English) 1 - - 1 - -   

87 Stenographer (Sinhala) 7 - - 5 - -   

88 Stenographer (Tamil) 5 - - 3 - -   

89 Stenographer (English) 7 - - 1 - -   

90 Telephone Supervisor 1 - - 1 - -   

91 Record Keeper 1 - - 1 - -   

92 Receiving Officer 1 - - 1 - -   

93 Purchasing Officer 1 - - 0 - -   

94 Stores Officer 1 - - 1 - -   

95 Store Keeper 1 - - 1 - -   

96 Shroff 1 - - 1 - -   

97 Junior Assistant Librarian 4 - - 4 - -   

98 Computer Operator 16 - - 14 - -   

99 Assistant Parliamentary Officer 8 - - 3 - -   

100 Computer Technician 2 - - 2 - -   

101 Supervisor Bill clerk 3 - - 2 - -   

102 Leading Food & Beverages Assistant 14 - - 14 - -   

103 Documentation Supervisor 1 - - 1 - -   

104 Recording Supervisor 1 - - 1 - -   

105 Store Keeper (Technical) 1 - - 1 - -   

106 Parliamentary Media Officer 1 - - 1 - -   

107 Assistant Parliamentary Protocol Officer 5 - - 4 - -   



108 Receptionist 

P
ri

m
ar

y 

17 - - 14 - -   

109 Telephone Operator 9 - - 9 - -   

110 Arachchi 1 - - 1 - -   

111 Driver 31 - - 31 - -   

112 Despatch Assistant 6 - - 6 - -   

113 Library Assistant 5 - - 1 - -   

114 Documentation Assistant 5 - - 4 - -   

115 Cook 24 - - 24 - -   

116 Recording Assistant 5 - - 5 - -   

117 Cashier Clerk 4 - - 3 - -   

118 X-Ray Inspector 8 - - 8 - -   

119 Auto Electrician 1 - - 1 - -   

120 Handyman 3 - - 3 - -   

121 Assistant Store Keeper 2 - - 2 - -   

122 Assistant Store Keeper (Technical) 1 - - 1 - -   

123 Motor Mechanic 2 - - 2 - -   

124 Technical Assistant 2 - - 2 - -   

125 Parliamentary Service Assistant 77 - - 77 - -   

126 Security Officer 15 - - 13 - -   

127 Food & Beverages Assistant 34 - - 30 - -   

128 Assistant Cook 8 - - 8 - -   

129 Kitchen Assistant 5 - - 5 - -   

130 Furniture Polisher 

  

  
4 - - 4 - -   

131 Mason 2 - - 2 - -   



132 Carpenter 6 - - 6 - -   

133 Plumber 6 - - 5 - -   

134 Painter 8 - - 8 - -   

135 Electrician 6 - - 6 - -   

136 Welder 1 - - 1 - -   

137 Pipe Line Cleaner 2 - - 2 - -   

138 Air Conditioning & Refrigeration Technician 2 - - 2 - -   

139 Housekeeping Assistant 86 - - 83 - -   

140 Garden Maintenance Assistant 16 - - 13 - -   

141 Sanitary Labourer 9 - - 7 - -   

142 Room Boy 8 - - 7 - -   

143 Linen Room Attendant 1 - - 1 - -   

144 Utility Receiving Assistant 21 - - 21 - -   

145 Stores Services Assistant 6 - - 6 - -   

146 Gateman 2 - - 2 - -   

147 Skilled Labourer (Civil) 12 - - 12 - -   

148 Skilled Labourer (Electrical) 5 - - 6 - -   

149 Skilled Labourer (Technical) 1 - - 1 - -   

150 Stores Assistant 1 - - 1 - -   

151 Library Attendant 4 - - 4 - -   

Total 929 0 3 855 0 2 0 
 

            



 Service Level 

A
pp

ro
ve

d 
C

ar
de

r 

E
xi

st
in

g 
C

ar
de

r 

  

 

 Senior 57 55          
 Tertiary 163 148          
 secondary 235 202          
 Primary 474 450          
 Total 929 855          
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 

            
 





Hon. Speakers Office / Hon. Deputy Speakers Office / Hon. DCC Office 

 

 

Objective Proposed Activity Budget  

Estimate 

(Million) 

Financial Target (LKR) Physical Target  

(%) 

KPI Expected Output 

Or Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q

1 

Q

2 

Q3 Q4    

 
Parliament 

Tele/Broadcast 

 

 

Live telecast/Broadcast of the 

Parliament Sittings 

-     20 20 20 40 No of Sitting days Deliver the 

information on 

Parliament 

sittings. 

 

Payments 

 

 

 

i. Paying salary and allowance of 

Hon. Speaker, Hon. Deputy 

Speaker and Hon. DCC. 

 

ii. Paying salary and allowance of 

the temporary staffs of Hon. 

Speaker, Hon. Deputy Speaker 

and Hon. DCC. 

 

iii. Other recurrent expenditure  

 

 

 

 

82 

 

 

 

 

 

117.2 

    25 25 25 25  

 

 

 

 

ii. No of employees 

 

 

 

 

 

Providing 

efficient and 

effective 

service. 

Staffs of the  

Hon. Speaker, 

Hon. Deputy 

Speaker and 

Hon. DCC 

Capital 

Expenditure 

Rehabilitation and improvement of 

capital assets. 

 

5.5     25 25 25 25  Maintaining an 

elegant official 

environment.  

Staffs of the  

Hon. Speaker, 

Hon. Deputy 

Speaker and 

Hon. DCC 



DEPARTMENT OF SERJEANT - AT - ARMS 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target  KPI Expected Output or 

Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Ceremonial i. Organizing and conducting all 

Ceremonial, National and 

Religious functions in the 

Parliamentary Complex and 

representation of protocol related 

matters to Hon. Speaker. 
 

ii. Reception and facilitation of 

visits of VVIP/VIP and other 

foreign delegations to 

Parliament. 
 

iii. Lying in State 

Ceremonies/Unveiling of 

Portraits.  
 

-     25 25 25 25 No. of events conducted. Conducting ceremonies and 

programmes in an 

immaculate and qualitative 

manner. Receptive to 

international 

recognition/appreciations 

SA/DSA/ASA 

Visitor 

Administration 

Assisting stake-holders and public  

Regulation and Control of Galleries. 

-     25 25 25 25 No. of 

Delegations/Visitors/ 

Officials/Public. 

 

Sharing and learning 

background at Parliament. 

Facilitating easy access. 

SA/DSA/ASA 

Security i. Maintaining high security in the 

Parliamentary Complex and outer 

perimeter to support the legislative 

process and to accomplish the 

process of Chamber. 

Representation of security related 

matters to Hon. Speaker. 
 

ii. Conducting Fire Drills, Fire 

Fighting Exercises and 

Workshops including Explosives. 
 

iii. Administration of keys. 

 

iv. Handling X ray inspections / 

internal security  

-     25 25 25 25 i. No. of Sitting Days. 

 

ii. No. of Drills,  

Exercises and 

Workshops. 

 

iii. No. of Issues. 

 

iv. No. of Screenings 

Smooth functioning of 

Chamber. Ensuring secure 

and threat-free environment 

SA/DSA/ASA 



DEPARTMENT OF SERJEANT - AT - ARMS 

 

 

Chamber Chamber support services, including 

custody of the ‘Mace’. Allocation of 

seats in Chamber, Maintain MPP 

seniority lists, recording attendance, 

maintaining order and execution of 

orders of the Hon. Speaker. 
 

-     25 25 25 25  

i. Monthly progress 

reports. 

 

ii. No. of incidents. 

Smooth functioning of all 

Chamber related functions 

and Maintenance of discipline 

in the complex.  

SA/DSA/ASA 

Accommodation Allocating Interview Rooms, Party 

Offices, Committee Rooms and office 

space and related facilities in the 

Parliamentary Complex for MPs and 

Staff. Safe-keeping of furniture and 

fittings. 
 

-     25 25 25 25 i. No. of Seats/Rooms 

allocated. 

 

ii. Condition of items 

Facilities provided to MPP 

and staff in an effective and 

efficient manner. 

SA/DSA/ASA 

Passes Issue of all relavant access passes to 

the building and Parliamentary 

Complex including Identity cards of 

MPP, Staff, officers’ passes and 

Gallery passes. 
 

-     25 25 25 25 No. of passes issued 

under each category 

Control of visitors to facilitate 

and implement sectorization 

process and thereby to ensure 

security. 

SA/DSA/ASA 

Services/Welfare Maintaining of Telephone Services, 

Reception Services, Polishing work, 

Sorting and distribution of mail and 

news papers, laundering of Staff 

uniforms. Recreation Room facilities 

for MPP 

Lockers/cupboards facilities for 

MPP/Staff 
 

-     25 25 25 25 i. No. of Calls 

ii. No. of Visitors 

iii. No. of mails/News 

papers served and 

distributed.  

iv. No. of uniforms. 

v. Polishing Work 

executed. 

Providing timely efficient and 

effective service. 

Control and regulate 

reception. 

 

SA/DSA/ASA 

Information Updating data relating to the 

department in the Parliament Web, 

uploading images of MPP and 

Parliament Staff to the Parliament 

Web and Intranet, preparation of the 

Fact sheets, controlling the filming and 

photography in the Parliamentary 

Complex and Parliament Documentary 

 

-     25 25 25 25 No. of occasions Maximum sharing of 

information and adherence to 

rules and regulations. Public 

outreach. 

SA/DSA/ASA 



DEPARTMENT OF SERJEANT - AT - ARMS 

 

 

Sales of items 

depicting 

archeological 

/historical objectives 

Controlling and regulating the 

Parliament Souvenir Shop, 

Exhibition Centre related work 

including paintings, murals, wooden, 

silver and gold carvings. 

 

-     25 25 25 25 No. of items 

sold/received. 

Condition  

Revenue generation and 

promotion. Protection of 

historical values. 

SA/DSA/ASA 

Departmental Facilitating Staff Meetings, Security 

related Meetings, Approval of 

various constructions around the 

Parliamentary Complex, facilitating 

all staff related matters and 

departmental functions. 

 

-     25 25 25 25 No. of meetings. 

File handling data/ 

correspondence. 

Control and maintain 

discipline and achievement 

of administration goals to 

ensure smooth functioning of 

day-to-day activities. 

SA/DSA/ASA 



DEPARTMENT OF ADMINISTRATION 

 

Objective Proposed Activity Budget  

Estimate 

(Million) 

Financial Target (LKR) Physical Target  

(%) 

KPI Expected Output 

Or Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q

1 
Q2 Q3 Q4    

HRM i. Recruiting the most eligible 

personnel through the recruiting 

procedure. 
 

ii. Granting annual increments. 

Maintaining promotional procedure 

 

iii. Preparing SOR 

 

 
 

 

05 

    25 25 25 25 i. No. of Recruitments 
 
ii. No. of Increments 

granted/ Promotions 

given. 

 

iii. Finalized SOR 

i. Selecting best personnel 

from candidates 
 

ii. Granting increments/ 

Promotions on time 

 

iii.  Transparency at 

recruitments 

DA/DDA/ 

ADA(E) 

Welfare i. Providing Accommodation in Meth 

Sevana 

 

ii. Issuing bus passes/Railway season/ 

Railway warrants 

 

iii.Providing insurance facility 

 

     25 

 

 

 

70 

25 

 

 

 

10 

25 

 

 

 

10 

25 

 

 

 

10 

i. No. of Guests 

accommodated 
 
ii. No. of passes /  

Railway seasons/ 

Railway warrants 

issued 
 
iii. Total no. of claims 
 

Facilitating maximum 

welfare to the staff. 

DA/DDA/ 

ADA(E) 

Training & 

Development 

 

i. Conducting local training programs 

and workshops. 

 

ii. Conducting language classes for 

MPs 

 

iii. Coordinating for foreign training 

programs 

 

 

 

 

05 

 

 

 

 

 

3.5 

    25 

 

 

 

 

 

 

 

20 

25 

 

 

 

 

 

 

 

20 

 

25 

 

 

 

 

 

 

 

40 

25 

 

 

 

 

 

 

 

20 

 

No of participants i. Improving the knowledge, 

accuracy, effectiveness and 

efficiency of the employees 
 

ii. Development of language 

skills of MPs  
 

iii. Developing international-

level knowledge of staff 

related to office work 

 

DA/DDA/ 

ADA(E) 

 

 

 

 

 

 DA/DDA/ 

ADA(MS) 

 

 

 



DEPARTMENT OF ADMINISTRATION 

 

Productivity Implementation of productivity 

concepts. 

 

     25 25 25 25 No of Participants and 

developing ideas 

Attractive official 

environment /Results derived 

from concepts. 

 

DA/DDA/ 

ADA(E) 

Member 

Services/Welfa

re 

i. Providing stationery to MPP 

 

ii. Settling assessments taxes,water, 

electricity and telephone bills of 

Madiwela scheme, Generals House 

and Speakers Residence. 

 

iii. Settling telephone bills of MPs 

 

iv. Providing office facility to MPP 

 

 

 

 

 

 

 

 

 

 

 

4.7 

    25 25 25 25 i. Quantities provided 

 

ii. Measurement of 

usage 

 

iii. No of places/sets of 

equipment supplied 

i. Providing facilities in time 

 

ii. Settling bills in time 

 

iii. Settling bills in time 

 

iv. Providing most effective 

office facilities. 

DA/DDA/ 

ADA(MS) 

Transport i. Providing Staff transport 

facilities. 

 

ii. Settling fuel bills 

 

iii. Renewal of revenue licenses, 

Insurance policy and maintenance 

 

 

 

2 

 

17 

 

 

8 

    25 25 25 25 i. Average No. of 

passengers 

 

ii. Fuel consumption 

in liters 

 

iii. No. of 

licenses/policies 

renewed 

 

i. Obtain maximum 

attendance 

 

ii. Settling bills in time 

 

iii. Renewing in time 

DA/DDA/ 

ADA(T) 

Documentation i. Printing documents  

 

ii. Binding books and other official 

documents 

 

iii. Maintaining Record Room 

 

 

     25 25 25 25 i. No. of circulars 

printed 

 

ii. No. of 

books/documents 

 

iii. Finding documents 

within minimum 

lead time 

i. Circulating the document 

in time 

 

ii. Good quality production 

in time 

 

iii. Protection of documents 

DA/DDA/ADA(

E)/ Documenta-

tion Supervisor 

Record keeper 



DEPARTMENT OF LEGISLATIVE SERVICES – Table Office 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target 

(%)  

KPI 

(Key Performance 

Indicator) 

Expected Output 

Or outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

1) Documentation 

of the 

Parliament in 

all three 

languages. 

1) Preparation of;  

(i) Order Books  

(ii)Addenda  

including future Businesses 

of the House.    

 

-  

  

 

  

 

 

  

 

 

  

 

 

25 

30 

 

25 

30 

 

25 

20 

 

25 

20 

Number of Order Books 

and Addenda published. 

 

  

Publishing and giving 

notice of motions and 

questions as per   

Standing Order 

provisions maintaining   

zero error status.  

ADA(T)/PO(T)/ 

Subject Officers of 

three Language 

Streams. 

 2) Preparation of Order Paper of 

Parliament with the Business 

of the House for each Sitting 

of Parliament. 

 

 

-     25 20 25 30 Number of Order Papers 

published.  

 

  

Publishing Question, 

Orders, Regulations, 

Resolutions etc., or 

Other Business for each 

Sitting of Parliament.  

ADA(T)/PO(T)/ 

Subject Officers of 

three Language 

Streams. 

 3) Preparation of Minutes of 

Parliament with the decisions 

of House and attendance of 

MPP. 

-     25 20 25 30 Number of Minutes 

published. 

 

 

Publishing official legal 

documents for approved 

Businesses.  

ADA(T)/PO(T)/ 

Subject Officers of 

three Language 

Streams. 

 4) Preparation of Presentation 

of Papers. (Annual Reports, 

Performance Reports, 

Regulations, Orders, 

Resolutions etc.) 

-     25 20 25 30 Number of Documents 

prepared for 

Presentation of Papers  

  

Initial Stage of Tabling 

Papers for each MP. 

Printing of zero error 

status document for 

circulation in the House 

for each MP. 

 

ADA(T)/PO(T)/ 

Subject Officers of 

three Language 

Streams. 

 5) Preparation of Order of 

Business of Parliament. 

-     25 20 25 30 Number of Documents 

prepared. 

 

 

Conducting Business of 

Parliament smoothly 

and effectively with no 

errors. 

 

ADA(T)/PO(T)/ 

Subject Officers of 

three Language 

Streams. 



DEPARTMENT OF LEGISLATIVE SERVICES – Table Office 

 

 

2)   Committee on 

Parliamentary 

Business / or 

Party Leaders’ 

as the case may 

be. 

1) Summoning. 

2) Conducting Meetings. 

3) Preparing Agenda. 

4) Preparing Minutes. 

5) Translating Minutes. 

6) Circulating extracts to the 

relevant authorities.   

7) Recording Attendance of 

Committee Members. 

 

-     30 30 20 20 Number of Meetings 

held. 

 

  

Allocation of Time and 

Business for each 

Sitting of Parliament. 

ADA(T)/PO(T)/ 

Subject Officer. 

3)    Votes of 

Condolence of 

late MPP. 

1) Extracts of Hansard to be 

sent to spouses or the 

relatives of late MPP. 

 

-     25 25 

  

25 25 Number of Extracts sent 

to Spouses or Relatives 

of late MPP. 

  

Expressing Deepest 

Sympathies of 

Parliament. 

ADA(T)/PO(T)/ 

Subject Officer. 

4)    Parliamentary 

Questions. 

1) Registration. 

2) Editing. 

3) Translation. 

4) Refusals. 

5) Publishing. 

6) Correspondence. 

-     25 25 25 25 Number of 

Parliamentary Questions 

Processed. 

Publishing 

Parliamentary 

Questions in the Order 

Book/Addenda for 

future dates of 

Parliament. 

 

ADA(T)/PO(T)/  

Subject Officers of 

three Language 

Streams. 

 

5)    Private 

Members’ 

Motions 

1)   Registration. 

2)   Refusals. 

3)   Editing if required. 

4)   Translation. 

5)   Publishing. 

6)   Correspondence. 

-     25 25 

 

 

25 25 Number of Private 

Members’ Motions 

Processed. 

Publishing Private 

Members’ Motions in 

the Order 

Book/Addenda for 

future dates. 

ADA(T)/PO(T)/  

Subject Officer. 

 

6) No-date 

Motions 

 

 

1)   Registration. 

2)   Editing if required. 

3)   Translation. 

4)   Publishing. 

-     25 25 

 

 

25 25 Number of No-date 

Motions Processed. 

Publishing future 

business without date 

fixed.   

ADA(T)/PO(T)/   



DEPARTMENT OF LEGISLATIVE SERVICES – Bills Office 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target 

(%)  

KPI Expected Output 

Or Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Processing 

of Bills 
i. Processing of Government Bills – from 

introduction of Bills in the Parliament until 

printing of Acts. 

 

ii. Processing of Private Members’ Bills -  from 

publication of gazettes until printing of Acts. 

 

iii.  Reports on statutes to Provincial Councils – 

from consideration of  statutes until forwarding 

observations of Parliament to Provincial 

Councils 

 

-     20 20 20 40 i. No. of Government 

bills No. of private 

Member Bills 

 

ii. No. of private 

Member Bills 

 

iii. No. of Statues 

Processing 

Bills/statutes with  

higher accuracy 

DLS/ADA(B)/PO(B) 

Information i. Obtaining Minister’s Reports and Amendments 

on Bills from relevant Ministries and 

Department of Legal Draftsman. 
 

ii. Obtaining certificates on Bills from Attorney-

General’s Department 
 

iii.  Providing necessary information to the 

Departments of Attorney-General and the Legal 

Draftsman regarding the 2nd and 3rd reading of 

Bills and other matters related to Bills and Acts. 
 

iv. Providing information to the “Right to 

Information” Unit, Parliament. 

 

v. Updating the Bills Process system in the 

Legislative Information System of 

Parliament. 

-     20 20 20 40 No. of Reports Providing 

information to 

required 

institutions  

DLS/ADA(B)/PO(B) 



DEPARTMENT OF LEGISLATIVE SERVICES – Bills Office 

 

House 

Proceedings 

i. Attending to all matters connected with making 

announcements by the Hon. Speaker in the 

House with regard to Bills and Acts of 

Parliament and Determinations of the Supreme 

Court on Bills. 
 

ii. Making arrangements to introduce Bills in the 

House and other necessary arrangements at the 

2nd Reading and 3rd Reading stages of a Bill. 
 

iii. Attending to all matters in connection with 

communicating the opinion of the Parliament 

to Provincial Councils when Provincial 

Councils sought the opinion of Parliament on 

Statues under Article 154G(5)(b). 
 

-     20 20 20 40 No. of announcements Making 

announcements on 

Bills and Acts. 

DLS/ADA(B)/PO(B) 

Coordination i. Coordinating with Attorney-General, Legal 

Draftsman, relevant Ministries, Provincial 

Councils and institutions to obtain/provide 

information and instructions. 

ii. Co-ordination and assisting Sectoral 

Oversight Committees for consideration of 

Bills. 

iii. Coordinating with the Government Press 

pertaining to all printing works. 

 

-     20 20 20 40 No. of Activities Effective 

coordination 

DLS/ADA(B)/PO(B) 

Protecting 

Documents 

i. Binding Acts including principal enactments 

annually. 
 

ii. Safe custody of Assent copies of all Bills and 

all other documents. 
 

iii. Compile Supreme Court Decisions on 

Parliamentary Bills. 

 

-     10 10 10 70 No. of Documents Most accurate 

documentation 

DLS/ADA(B)/PO(B) 



DEPARTMENT OF LEGISLATIVE SERVICES – Bills Office 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Legislative 

Consultation 

Give necessary information to Ministries, Other 

organization, and general public in respect of law 

making procedure. 

-     25 25 25 25 No. of Compliance Protect legal 

accuracy. 

DLS/ADA(B)/PO(B) 



DEPARTMENT OF LEGISLATIVE SERVICES – Public Petitions Office 

 

 

 

 

 

 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target 

(%) 

KPI Expected Output 

Or Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Public 

Petitions 

Receiving and presenting 

petitions at the chamber. 

 

-     25 25 25 25 No of Petitions Providing solutions 

to public grievances 

DLS/ADA(PP) 

Coordinating  i. Liaising with 

petitioners, committee 

members, ombudsman 

and government 

institutions. 

 

ii. Summoning the 

petitioners, government 

institutions 

 

-     25 25 25 25 No. of meetings Effective 

coordination with 

government 

Institutions 

DLS/ADA(PP) 

Documentation Summarizing 

information, writing 

reports, briefing the 

Committee and taking 

follow up actions. 

 

-     25 25 25 25 No. of reports Preparation and 

maintaining of most 

accurate documents. 

DLS/ADA(PP) 



DEPARTMENT OF LEGISLATIVE SERVICES – Committee Office 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target 

(%) 

KPI Expected Output 

Or outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Coordinating  i. Liaising with 

government institutions, 

Auditor General and 

Committee Members. 

 

ii. Summoning the 

Government institutions. 

 

-     25 25 25 25 No. of incidents Effective 

coordination with 

Auditor General’s 

Department and 

Government 

institutions   

DLS/ADA(COMMITTEE) 

Documentation Summarizing 

information, Report 

writing reports, briefing 

the Committee and taking 

follow up actions. 

 

-     25 25 25 25 No. of reports Maintaining of most 

accurate 

documentation 

DLS/ADA(COMMITTEE) 

Field Visits 

 

 

 

i. Field visits when and 

where necessary 

 

ii. Advertising information 

on high posts committee 

 

     25 25 25 25 No. of visits High accuracy of 

decisions. 

DLS/ADA(COMMITTEE) 



DEPARTMENT OF LEGISLATIVE SERVICES – Consultative Committee Office 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Objectives Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target 

(%) 

KPI Expected Output 

Or Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Providing 

excellent 

services for the 

Consultative 

Committees 

i. Liaising with 

government institutions, 

Auditor General and 

Committee Members. 

 

ii. Summoning the 

Government institutions. 

 

-     25 50 75 100 No. of incidents Effective 

coordination with 

Auditor General’s 

Department and 

Government 

institutions   

DLS 

ADA(CC) 

Summarizing 

information, Report 

writing reports, briefing 

the Committee and taking 

follow up actions. 

 

-     25 50 75 100 No. of reports Maintaining of most 

accurate 

documentation 

DLS 

ADA(CC) 

i. Field visits when and 

where necessary 

 

ii. Advertising information 

on high posts committee 

 

     25 50 75 100 No. of visits High accuracy of 

decisions. 

DLS 

ADA(CC ) 



DEPARTMENT OF LEGISLATIVE SERVICES – COPA/COPE Office 

 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target 

(%) 

KPI Expected 

Output or 

Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Coordinating  i. Liaising with Auditor 

General,s Department, 

Committee members. 

 

ii. Summoning government 

institutions 

 

iii. Making arrangements to      

hold Committees Meetings 

 

iv. Making arrangements for 

site visits, inspections for 

COPA/COPE as necessary 

 

 

-     25 25 25 25 No. of 

meetings or 

progammes 

Effective 

coordination  

DLS/ADA(COPA/COPE) 

Documentation Summarizing information, 

writing reports and briefing 

the committee. 

 

-     25 25 25 25 No. of reports Most accurate 

documentation 

DLS/ADA(COPA/COPE) 

Software Implementing new computer 

programme for smooth 

functioning of COPA 

-     25 25 25 25 Time saved Implementation 

of programme 

DLS/ADA(COPA/COPE) 

Media 

coverage 

Arranging media 

Conferences for COPA/ 

COPE press releases. 

 

-     25 25 25 25 No. of press 

conferences 

Providing 

accurate 

information to 

public 

DLS/ADA(COPA/COPE) 



DEPARTMENT OF LEGISLATIVE SERVICES - Library 

 

 

 

Objective Proposed Activity Budget 

Estimate 

Financial Target (LKR) Physical Target 

(%)  

KPI Expected Output 

Or outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Collection Acquiring and 

maintaining books, 

magazines, periodicals, 

newspapers, indexes, 

Government publications 

and other printed 

documents 

 

01 0.25 0.25 0.25 0.25 25 25 25 25 No. of books/ 

magazines/ 

periodicals/other 

documents 

Providing library 

facility to MPs. 

Librarian/ Deputy 

Librarian/Assistant 

Librarian 

Information Providing information to 

the MPs and Committees 

-     25 25 25 25 No. of requirements Providing accurate 

information. 

Librarian/ Deputy 

Librarian/Assistant 

Librarian/ Research 

Officers 

 

E- Library Providing E- library 

facility 

 

-     25 25 25 25 No. of E-books Quick reference of 

information 

Librarian/ Deputy 

Librarian/Assistant 

Librarian 

 

Publication Publishing information 

bulletins, books and 

brochures as per demands 

from MPP and Parliament 

Secretariat 

 

-     25 25 25 25 No. of publications i. Providing 

information 

  

ii. Providing of 

Parliamentary 

information to public 

Librarian/ Deputy 

Librarian/Assistant 

Librarian/ Research 

Officers 

Maintenance Maintaining up to date 

Hansards, Acts, Bills, 

Oder Books, Oder Papers, 

Parliamentary 

Proceedings, Oath Papers 

and Parliamentary Series. 

-     25 25 25 25 No. of publications Providing information Librarian/ Deputy 

Librarian/Assistant 

Librarian 



DEPARTMENT OF LEGISLATIVE SERVICES – Interpreters Office 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target 

(%)  

KPI Expected Output 

Or Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Interpretation Providing simultaneous 

interpretation facilities in 

the House and the 

Committees 

-     20 20 20 40 No of sitting days/No of 

Committee Meetings 

attended 

Effective 

interpretation 

activity 

Chief Parliamentary 

Interpreter 

Translations Translation of Questions 

for Oral 

Answer/Adjournment 

Motions 

/statements/reports as 

requested by the 

Committee/government 

institutions 

-     20 20 20 40 No. of pages Effective translation Chief Parliamentary 

Interpreter 



DEPARTMENT OF FINANCE AND SUPPLIES 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target (LKR) Physical Target 

(%) 

KPI Expected Output 

Or Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4    

Payments i. Salary of MPP and staff 
 

ii. Pension payments of MPPs 
 

iii. Other recurrent expenditure 
 

iv. Capital Expenditure 
 

120 

230 

59 

 

794 

    25 25 25 25 No. of Members and 

staff 

Performance of 

Parliamentary 

functions 

DF/ADA(F&A) 

Budget i. Preparation of consolidated draft 

estimates. 

 

ii. Submission of draft estimate and 

attend the Budget meeting. 

 

iii. Budgetary control 

 

 

- 

    40 60 - - No. of programmes Submission of further 

actions & expected 

activity 

DF/ADA(F&A) 

Procurement i. Prepare the Procurement Plan and 

proceed with progress and 

performance. 

 

ii. Stores maintaining and stock 

controls  

 

 

- 

    40 

 

 

25 

20 

 

 

25 

 

20 

 

 

25 

20 

 

 

25 

No. of items Proceed with 

purchase of items 

according to the 

guidelines and the 

manual 

DF/ADA(supplies) 

Loan i. Providing loan facility to staff and 

Collecting loan from staff. 

 

ii. Preparing Advance Account and 

updating the loan balance 

 

 

 

7.5 

    25 25 25 25 No. of staff Performing of 

employee’s 

contribution 

DF/ADA(F&A) 



DEPARTMENT OF FINANCE AND SUPPLIES 

 

 

Assets 

Management 

i. Maintaining and updating the Assets 

Registers 

 

ii.  Conducting physical verification 

surveys 

 

-     25 25 25 25 No. of assets Conducting surveys 

covering Parliament 

complex and ancillary 

premises 

DF/ADA(Supplies) 

Reports Preparation of 

 Approximations Accounts 

 Bank Reconciliation 

 Imprest Flow Report 

 Revenue Accounts 

 Annual Cash Flow Account 

 

-     20 20 20 40 No of Reports Annual performance 

report 

DF/ADA(F&A) 

Stock 

maintainance 

i.  Maintaining sufficient inventory 

 

ii. Achieving food storage objectives 

 

iii. Minimizing excess production 

 

-     25 25 25 25 i. Inventory turnover 

ratio 

ii. No. of complaints 

and detections 

Maintaining stocks 

without wastage & 

complains 

DF/ADA(Catering) 

Revenue 

collection 

Monitoring billing process -     25 25 25 25 Collected amount Dues are to be 

collected within 60 

days 

DF/ADA(Catering) 



DEPARTMENT OF HANSARD 

 

 

Objective 
 

Proposed Activity 

Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target 

(%) KPI 
Expected Output  

Or Outcome 
Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Reporting i. Verbatim reporting of speeches made by 

the MPs during Parliamentary Debates. 

ii. Preparation of verbatim reports of 

Committees of Parliament. 

iii. Preparation of verbatim reports of local 

and international conferences when 

necessary. 

iv. Covering Party Leaders’ meetings. 

 

-     20 20 20 40 No. of 

speeches/ days 

reported 

Verbatim reporting 

of speeches  

Hansard reporters/ 

Committee reporters 

Editing i. Editing House proceedings ensuring 

accuracy. 

ii. Editing Committee proceedings.   

iii. Proof reading, preparing and sending 

corrected Hansard for final binding. 

-     20 20 20 40 No. of reports 

prepared 

Ensuring the 

preparation of  a 

qualitaty and  

accurate Hansard/ 

Committee Report. 

EH/DEHs/AEHs 

Special 

documents 

Preparing Special Hansard for the Vote of  

Condolence and important occasions i.e. 

addresses by Heads of States etc. 

-     25 25 25 25 No. of 

Documents 

Supporting 

Parliamentary 

procedure 

EH/DEHs/AEHs 

Authorization i.  Bringing any unparliamentary 

references to the notice of the 

Hon.Speaker for expunction from 

Hansard. 

ii. Authorizing release of CD after 

expunction  

-     20 20 20 40 No. of  CDs 

recorded 

Publish official Hansard/ 

issue CDs of speeches. 

EH/DEHs/AEHs 



DEPARTMENT OF HANSARD 

 

 

 

 

 

Indexing i. Taking down summary of House 

proceedings and entering in classified 

registers. 

ii. Maintaining a record book for MPs and 

a separate register for all speeches and 

Questions. 
 

iii. Preparation of a permanent index for 

each Hansard volume printed. 
 

iv. Maintaining a time record for each MP 

and each Party during a debate.  
 

v. Providing information to MPP and 

Parliamentary Secretariat.  

-     20 20 20 40 No. of record 

books/Registers 

Easy reference Indexing Officers 

Recording  i. Control Access system in the Camber on 

the orders of the Chair. 

ii.  Recording Committee proceedings and 

convert it to CDs. 

-     20 20 20 40 No. of 

Committee  

CDs 

Issue of Committee 

CDs. 

Recording Assistants 

Staff Meeting Conducting Monthly meetings for the 

Hansard staff. 

-     25 25 25 25 No. of meetings 

per year 

Provide an efficient 

service. 

EH 



DEPARTMENT OF COORDINATING ENGINEERING 

 

 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target (LKR) Physical Target 

(%)  

KPI Expected Output or 

Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Repairs i. Performing civil maintenance and 

decoration in the Parliament 

building, Methsevana Holiday 

Bungalow, Jayawadanagama Staff 

quarters and other relevant premises. 

 

ii. Civil and Electrical Maintenance of 

Speaker’s residence, MPP Housing 

scheme Madiwela, and Nuwara 

Eliya General’s House.  

 

 

500 

 

 

 

 

0.6 

    25 

 

 

 

 

 

 

 

 
25 

25 

 

 

 

 

 

 

 

 
25 

25 

 

 

 

 

 

 

 

 
25 

25 

 

 

 

 

 

 

 

 
25 

No. of jobs and 

magnitude of 

operations. 

 

For long term usage 

and protection of 

archeological value 

of the buildings. 

 

 

CE/DCE 

Ceremonial 

Affairs 

Assisting special ceremonies of 

Parliament 

 

- 

    25 25 25 25 No. of Ceremonies 

 

Conducting 

ceremonies in a 

qualitative manner 

 

CE/DCE 

Maintenance i. Maintaining Electrical, MVAC 

systems and communication 

maintenance by regular inspections in 

Parliament and relevant premises. 

 
 

ii. Maintaining electrical and 

machinery maintenance in the vertical 

transport systems (Elevators), and 

security systems established in 

parliament building and ancillary 

premises. 

 

 

100 

    25 25 25 25 No. of sets/ pieces 

of equipment and 

appliances 

repaired 

 

i. Supporting the 

punctuality of 

Parliament. 

 

ii. Maintain ease of 

access for MPPs, 

staff and visitors 

 

CE/DCE 



DEPARTMENT OF INFORMATION SYSTEMS MANAGEMENT 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target (%) KPI Expected Output 

Or outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Strengthening 

institutional 

capacity 

i. Providing Training and capacity 

building for IT Staff 
 

ii. Upgrading Installation, 

maintenance & Commissioning 

of Network Infrastructure  

 

iii. Upgrading Internet Link 

 

iv. Upgrading and maintenance of 

end-user ICT equipment  
 

v. Upgrading DR site 
 

 
vi. Monitoring and regular 

maintenance of ICT 

Infrastructure  

 

vii. Maintenance of Intranet portal 
 

viii. Upgrading i-Parliament Database 
 

ix. Integrating and Development of 

Archival system with Document 

Management System  
 

x. Upgrading Digital Signage 

Management Information System  
 

xi. Implementing Access 

Management Information System 
 

xii. Development of Recruitment & 

Section MIS 
 

xiii. Upgrading Transport 

Management Information System 
 

1 M 

 

 

45 M 

(Project 

undertaken 

by ICTA) 

1 M 

 

 

6 M 

 

1.5 M 

 

 

 

5 M 

 

 

(Inhouse) 

 

1 M 

(Project 

undertaken 

by ICTA) 

 

3.5 M 

 

 

(Inhouse) 

 

 

(Inhouse) 

 

 

(Inhouse) 

 

    25 25 25 25 i. Percentage of staff who 

attended training programs 
 

ii. Percentage of active network 

devices within maintenance 

contract 

 

iii. Completing the project on time 

 

iv. Average time taken for repairs 
 

v. Completing the project on time 
 

vi. Percentage of availability of 

IT services 
 

vii. Percentage of portal 

availability  
 

viii. Completing the project on 

time 
 

ix. Percentage of integration 
 

x. Completing the project on 

time 
 

xi. Completing the project on 

time  
 

xii. Completing the project on 

time 
 

xiii. Completing the project on 

time 
 

xiv. Percentage of Automation 
 

xv. Completing the project on 

time 

i. Improved staff-behavior 
 

ii. User satisfaction 
 

iii. Improved availability of 

Services 

 

iv. User satisfaction 

 

v. Smoot functioning of the 

Network system 

 

vi. User satisfaction 

 

vii. User satisfaction 

 

viii. User satisfaction 

 

ix. Smooth Information flow 

 

x. Improved public access 

 

xi. Smooth Information flow 

 

xii. Smooth functioning 

 

xiii. Smooth functioning 

 

xiv. Improved 

availability of Services 

 

xv. Smooth functioning 

of the system 

 

xvi. Smooth functioning 

DISM/SE 

Sy.A/CSE 



DEPARTMENT OF INFORMATION SYSTEMS MANAGEMENT 

 

xiv. Automation of Leave 

Management Information System 
 

xv. Upgrading Storage Capacity 
 

xvi. Upgrading Virtual Server 

Capacity 

 

xvii. Shifting IT Training Centre to a 

new location 

 

xviii. Upgrading Parliament CCTV 

System 

 

xix. Development of Mobile App for 

i-Parliament 

 

xx. Continuous updating and 

upgrading Parliament Mobile 

App and Website 

 

xxi. Hosting Parliament Website & 

Public Cloud 

 

xxii. Installing Kiosk Computers 

 

(Inhouse) 

 

 

(USAID) 

 

(USAID) 

 

 

(USAID) 

 

 

 

150 M 

 

 

(Inhouse) 

 

 

(Inhouse) 

 

 

 

3 M 

 

 

5 M 

 
xvi. Completing the project on 

time 

 

xvii. Completing the project 

on time 

 

xviii. Completing the project 

on time 

 

xix. Completing the project on 

time 

 

xx. Percentage of availability of 

digital content on the 

website/mobile App 

 

xxi. Enhanced Internet 

Performance 

 

xxii. Completing the project 

on time 

of the system 

xvii. User satisfaction 

xviii. Smooth functioning 

of the system 

xix. User satisfaction 

xx. User satisfaction 

xxi. User satisfaction 

xxii. User satisfaction 

 



DEPARTMENT OF INFORMATION SYSTEMS MANAGEMENT 

 

 

Strengthening 

legislative 

processes via 

IT systems 

i. Acquiring Document 

Management System – Hansard 
 
ii. Providing awareness training on 

Document Management System 
 
iii. Acquiring Document 

Management System -Order of 

Business 
 
iv. Providing awareness training on 

Document Management System 

- Order of Business 

 

(Project 

undertaken 

by ICTA) 

 

75 M 

     

25 

 

25 

 

25 

 

25 

 

i. Completing the project 

on time 

ii. Percentage of trained 

staff 

iii. Completing the project 

on time 

iv. Percentage of trained 

staff 

 

 

 

 

 

 

i. Improved & 

comprehensive 

Hansard 

 

ii. Trained staff 

 

iii. Improved & 

comprehensive Order 

of Business 

 

iv. Trained staff 

 

DISM/SE 

Sy.A/CSE 

 

Strengthening 

Government 

oversight via 

IT Systems 

 
i. Upgrading Consultative 

Committee Management 

Information System 

 

ii. Providing awareness training on 

Consultative Committee 

Management Information 

System 

 

 

 

 
(Inhouse) 

 

    25 25 25 25 i. Completing the project on 

time  

ii. Percentage  of trained staff 

 

i. Smooth functioning 

of the application 

ii. Trained staff 

DISM/SE 

Sy.A/CSE 

Strengthening 

leadership 

and 

representative 

role of MPP 

 
i. Upgrading Mobile App for 

Parliament Intranet Portal for MPP 
 
ii. Providing awareness training on 

MPP Portal/Mobile App 
 

 

 
(Inhouse) 

 

    25 25 25 25 
 

i. Completing the project on time 

ii. Percentage of MPP trained 

 
i. Improved access to 

Information 
 

ii. Improved access to 

Information 
 

 
 

DISM/SE 

Sy.A/CSE 



DEPARTMENT OF INFORMATION SYSTEMS MANAGEMENT 

 

 

 

Public 

outreach 

 

i. Integrating Document Archival 

System/Document Management 

System with the website and 

mobile app 

 

ii. Upgrading Mobile App 

 

iii. Upgrading Parliament website 

 

(Project 

undertaken 

by 

USAID) 

 

2 M 

 

5 M 

     

25 

 

25 

 

25 

 

25 

 

i. Percentage of availability on 

archived information on the 

website/mobile app 

 

ii. Completing the project on 

time 

 

iii. Completing the project on 

time 

 

i. Improved public access to 

archives 

 

ii. User satisfaction 

 

iii. Improved public access 

 

DISM/SE 

Sy. A/CSE 



DEPARTMENT OF CATERING AND HOUSEKEEPING SERVICES 

 

 

 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target (LKR) Physical Target  

(%) 

KPI Expected Output or 

Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 

Food & 

Beverage 

Providing meals to the MPs guests 

and the staff 

 

115 

    20 20 20 40 No. of meals 

Provided 

Providing tasty, 

appetizing and 

hygienic meal 

 

DCHK/Ex.Chef 

ADA(Catering 

Accts.) 

Training Implementing in-service training.      25 25 25 25 No. of trainees Developing professional 

knowledge on catering 

& housekeeping. 

 

DCHK 

Decoration i. Supplying ornamental flowers 

and plants for indoor 

decorations. 
 

ii. Providing pots and plants 

 

     25 25 25 25 No. of floral 

arrangements/plants 

Providing elegant 

decoration for special 

functions 

 

DCHK/Ex. House 

keeper 

Maintenance Repairing garden tools and 

machinery in the department. 

     25 25 25 25 No. of tools 

/appliances  

repaired. 

Maintaining tools and 

equipment properly. 

DCHK/Garden 

Supervisor. 

Laundering Laundering uniforms and linen  

10 

    25 25 25 25 No. of items  Maintaining cleanliness 

and neatness 

 

DCHK/Ex. House 

keeper 

Cleaning i. Cleaning office rooms, 

Committee Rooms, Lobbies 

 

ii. Cleaning and maintaining wash 

rooms 
 
iii. Cleaning Kitchen area 

 

     25 25 25 25 Area cleaned. Maintaining sanitation 

and enhancing 

appearance of the 

complex. 

 

DCHK/Ex. House 

keeper 



FOREIGN RELATIONS AND PROTOCOL OFFICE 

Objective Proposed Activity Budget 

Estimate 

(Million) 

Financial Target 

(LKR) 

Physical Target 

(%) 

KPI Expected Output or 

Outcome 

Responsibility 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4    

Coordination 

of 

programmes 

i. Organizing local conferences, 

seminars, workshops when 

requested by the Headquarters of 

CPA, IPU and SAARC. 

 

 

ii. Arranging to send delegations for 

international seminars, 

workshops, conferences and 

visits. 

 

 

iii. Assisting MPPs/Staff to obtain 

visas, air tickets and passports 

and other consular matters. 

 

 

iv. Receiving and seeing off 

visitors. 

 

 

 

35 

    25 25 25 25 No of 

Participants 

i. Efficient conduct of 

activities of the CPA, 

IPU and SAARC. 

ii. To maintain continuous 

international relationship 

 

iii. Assisting MPs and staff 

of Parliament at foreign 

travels and study visits. 

 

 

COPP 

Financial 

Transaction 

Handling all financial transactions 

which are related to foreign travel 

and help to obtain airline discounts. 

 

     20 20 40 20 No. of 

transactions 

Maintaining accuracy and 

economical transactions. 

 

 

COPP 

Coverage of 

media 

Covering official functions and 

events organized by the Parliament. 

 

-     25 25 25 25 No. of 

Events 

Providing an excellent 

media coverage. 

 

COPP 



FOREIGN RELATIONS AND PROTOCOL OFFICE 

 

Reports  Preparing annual reports, 

correspondences with foreign 

legislatures and overseas resident 

missions. 

-     25 25 25 25 No. of 

reports 

Submission of accurate 

documents on time 

 

COPP 



 

 

Roadmap to achieve  

Sustainable Development Goals (SDGs)  

in the Parliament Secretariat 
 

  



 



As an institution, the role of the Parliament of Sri Lanka in achieving Sustainable Development 

Goal is bi-fold whereas the institution has a role in assisting the Members of Parliament in the 

policy and implementing the requisite legal framework for the sustainable development while 

we have a role as another institution in implementing them. Accordingly, the Parliament of Sri 

Lanka has contributed to the promotion and achievement of Sustainable Development Goals 

(SDGs) in its routine work and steps are being taken to align our plans to achieve these specific 

goals, which have a greater emphasis on the betterment of all.  

At the inception, we would align our regular and existing activities with the identified Goals, 

which would at the next stage be promoted in to broader actions. 

The Parliament Secretariat comprise of eight Departments, which play distinct roles for the 

achievement of those Goals. 

 

 

  



 

 

 

 

S/N Activity Goal No 

1.  Steps are being taken to reduce the waste of food and also to raise awareness among staff members about the importance of reducing 

waste of food  

02 

2.  Three medical centres (two Ayurveda and one Western) are being functioned within the premises for the use of the Members of 

Parliament and the staff members 

03 

3.  All the staff members are covered by a medical insurance scheme which also benefits the family members of the staffer  03 

4.  A gymnasium is maintained for the use of Members of Parliament and Staff members 03 

5.  Steps have been taken to set up a Day care centre and a Pre-school for the use of children of the staff members 03 

6.  Better sanitary facilities have been provided within the premises 03, 06 

7.  Steps are being taken to establish a specialized Human Resource Development Division to ensure the professionalism  04 

8.  Local and foreign training opportunities are provided for the staff members  04 

9.  Gender equality has been assured in recruitments / promotions / payment of salaries as well as in providing training facilities for staff  05 

10.  Modern technology has been introduced effectively and efficient management of electricity 07, 15 

11.  Coordination with the relevant authorities and provide assistance in conservation of wildlife and surrounding waters to protect the 

environment  

14, 15, 06 

12.  Digitizing the routine work in order to reduce paper work  

Ex: ePAC, electronic Document Management System is to be set up, e-chamber, sms portal, Digital Library, computerized office 

procedures  

15 

13.  RTI Unit has been used to provide proactive information ensuring transparency 16 

14.  Steps have also been taken to establish a separate department to address the aspects of media and public outreach by Parliament 16 

15.  Steps are being taken to refurbish the Media Centre of Parliament  16 

16.  Parliament has a tri-lingual working environment with simultaneous interpretation to ensure communal harmony   16 

17.  Members of the staff represent all the ethnic and religious groups in the country  16 

18.  Tri-lingual Parliament Web site and Mobile App providing vital information to the public 16, 15 







Training Plan - 2019
No. Institution Course Month Participants Expected cost

1
National Instiute of Language 

Education & Training 
Tamil Language course From January to December 50 staff members 100,000

2
National Instiute of Language 

Education & Training 

Sinhala Language 

course 
From January to December 25 staff members 100,000

3 Skills Development Fund
One day training 

programmes 
From January to December 25 staff members 150,000

4 PRAG Institute
Two day training 

programmes
From January to December 10 staff members 100,000

5
Sri Lanka Institute of Development 

Administration

Diploma in English for 

Professionals 
From January to December 05 staff members 400,000

6 Lassana flora 
floral designing and Art 

course
From April to June

3 Housekeeping 

Assistants
130,000

7

Sri Lanka Institute of 

Tourism & Hotel 

Management

Craft Level Courses  

(Cookery, 

Housekeeping, F & B)

From January to December

9 staff members of 

Catering &

 Housekeeping 

Department

300,000

8
Department of 

National Archives
Book Binding course

November & 

December
2 staff members 10,000

9

British Council

Writing & Speaking 

skills  for Effective 

Communication- 

English Course)

May  to August( Administration & 

Hansard Staff)
40 staff Members 1,800,000

10
Construction Equipment Training 

Centre

Mechanical & Technical 

Courses 
March to August 4 0 Staff members 100,000

11 TBC Outbound Training August/ October TBC 500,000

12 BPST ( Lok Saba)Course fee
one month Training 

Programme
August/ October 04 staff members 800,000



16:1:1 Office of the Hon. Speaker

Vote Item No. Description Estimated 

Cost               

Rs.

Procurement 

Method & 

Level of 

Authority

Proposed date 

of Issuing Bid 

or PQ 

invitation/EOI

Proposed Date 

of Contract 

Award

Date of 

Completion

Responsible 

Officer

Rehabilitation & Improvement of Capital Assets

2001 Building & Structure 2,000,000

1 Building & Structure LCB CE/ 

ADA(S&S)/BM

2002 Plant, Machinery & Equipments 500,000

1 Electrical Improvements HS' Residence LCB CE/ADA(S&S)

2003 1 Vehicles 3,000,000 LCB or Direct DA

Acquisition of Capital Assets 2,050,000

2102 1 Furniture & Office Equipments 550,000 LCB ADA(S&S)

2103 Plant Machinery & Equipments 1,500,000

1 Catering Equipment - HS' Residence 500,000         LCB ADA(S&S)

2 Other Equipment       1,000,000 LCB ADA(S&S)

PARLIAMENT OF SRI LANKA 

(Amended after 2019 Budget Proposals)

January to December Occasionally

January to December Occasionally

January to December Occasionally

 MASTER PROCUREMENT PLAN - 2019 

January to December Occasionally

January to December Occasionally

January to December Occasionally

Page 1 of 5



16:1:2  Establishment Services

Vote Item No. Description Estimated 

Cost                    

Rs.

Procurement 

Method

Proposed date 

of Issuing Bid 

or PQ 

invitation/EOI

Proposed Date 

of Contract 

Award

Date of 

Completion

Responsible 

Officer

Rehabilitation & Improvement of Capital Assets

2001 Building & Structure 5,000,000

1 Improvement of Anuradhapura 

"Methsevena" Building

1,000,000 LCB CE/ADA(S&S)

2 Improvement of Parliament Building 3,000,000 LCB CE/ADA(S&S)

3 Fabrication of Temporary Container Parcel 

Counter at Jayanthipura 
1,000,000 LCB June June August CE/ADA(S&S)

2002 Plant, Machinery & Equipments 100,000,000

1 Lifts,CCTV,MATV,PABX,x,Ray 5,000,000 LCB CE / SA

2 Upgrading of Digital singnage infrastruct: 6,000,000 LCB June August December DISM/             

ADA(S&S)

3 Other Improvement (Kitchen & F&B) 5,000,000      LCB DC&HK/               

ADA(S&S)

4 Renovation of Shrawasthi Building 2,000,000      LCB CE

5 Air Conditionning of Ministers, Rooms 30,000,000    LCB July August November CE/ADA(S&S)

6 Electrical Installation of Govijana Mandiraya 10,000,000    LCB CE

7 Purchase of Chilled Water Pumps 4,000,000      NCB May August November CE/ADA(S&S)

8 Installation of New Fire Hydrand System 30,000,000    LCB March July December SA/ADA(S&S)

9 Air Condtioning of Other Areas 8,000,000      LCB CE/ADA(S&S)

2003 Major Repairs for Vehicles 3,000,000      LCB/Direct DA

January to December Occasionally

 MASTER PROCUREMENT PLAN - 2019 (Contd.)

PARLIAMENT OF SRI LANKA  

January to December Occasionally

January to December Occasionally

January to December Occasionally

January to December Occasionally

January to December Occasionally

January to December Occasionally

January to December Occasionally

Page 2 of 5



16:1:2  Establishment Services Cond.

Vote Item No. Description Estimated 

Cost                     

Rs.

Procurement 

Method

Proposed date 

of Issuing Bid 

or PQ 

invitation/EOI

Proposed Date 

of Contract 

Award

Date of 

Completion

Responsible 

Officer

Acquisition of Capital Assets

2101 Motor Vehicles -                 

2102 Furniture & Office Equipments 6,000,000      

1 General Office Requirments 3,000,000      LCB / Direct ADA(S&S)

2 Furniture for Govijana Mandiraya 2,500,000      LCB June August December ADA(S&S)

4 Furniture for Anuradhapura 500,000         LCB / Direct ADA(S&S)

2103 Plant, Machinery & Equipments 150,000,000  

1 Purchase of Kitchen/Catering/Garden 

Equipments

10,000,000    LCB / Direct May July September D(CHK)/ 

ADA(A&S)

2 New Security CCTV Syatem 110,000,000  LCB October (2018) April September DISM/          

ADA(S&S)

3 Media Equipment for Media Unit 3,000,000      LCB January February May SA/DISM/              

ADA(S&S)

4 Library 1000 Nos. Of Books 2,000,000      Direct LIB

5 Photocopy/Fax and other Equipment 5,000,000      LCB/Direct ADA(S&S)

6 Purchase & Fixing a New Cold Room with 

Chiller

6,000,000      NCB March May August CE/ADA(S&S)

7 Equipment to Anuradhapura 2,000,000      LCB/Direct February March May D (CHK) / 

ADA(S&S)              

8 Purchase of Sewerage Pump for Madiwala 4,000,000      LCB/Direct Nov (2018) Jan August CE/ADA(S&S)

9 Other Equipments 8,000,000      LCB CE/ADA(S&S)

 MASTER PROCUREMENT PLAN - 2019 (Contd.)

PARLIAMENT OF SRI LANKA  

January to December Occationally

January to December Occationally

January to December Occationally

January to December Occasionally

January to December Occasionally

Page 3 of 5



16:1:2  Establishment Services Cond.

Refurbishment of Parliamentary Building

Vote Item No. Description Estimated 

Cost                    

Rs.

Procurement 

Method

Proposed date 

of Issuing Bid 

or PQ 

invitation/EOI

Proposed Date 

of Contract 

Award

Date of 

Completion

Responsible 

Officer

525,000,000

2001 Rehabilitaion of Parliament Complex 500,000,000

1 Renovation of Parliament Building 140,000,000 Direct Cabinet App. March December CE/ADA(S&S)

1.Sewerage System Development 3,000,000 LCB June August December CE/ADA(S&S)

2.Purchase of New Generator 100,000,000 LCB June August November CE/ADA(S&S)

3.Renovation of Jayanthipura Building 70,000,000 Direct June July December CE

4.Renovation of Pinniyara Building 72,000,000 Direct June July December CE

5.Impementation of Parliament IT Infrast: 115,000,000 Direct June July December CE/ADA(S&S)

2509 Strengthening the Parliamentary Syst 25,000,000

2 Renovation of Govijana Mandiraya 25,000,000 Direct Cotinuation from 2017 Completed February) CE / ADA(S&S)

Other Capital Expenditure

 MASTER PROCUREMENT PLAN - 2019 (Contd.)

PARLIAMENT OF SRI LANKA  

Page 4 of 5



16:1:3  Facilities to the Members' of the Parliament

Vote Item No. Description Estimated 

Cost                     

Rs.

Procurement 

Method

Proposed date 

of Issuing Bid 

or PQ 

invitation/EOI

Proposed Date 

of Contract 

Award

Date of 

Completion

Responsible 

Officer

Rehabilitation & Improvement of Capital Assets

2001 Building & Structure 10,000,000

Purchase of Curtains-Nuwara Eliya 6,000,000 LCB June August September ADA(S&S) / BM

Renowation of Water Drainage Madiwala 4,000,000 LCB July (2018) October(2018) July (2019) CE/ADA(S&S)

Acquisition of Capital Assets 1,500,000

2102 Furniture & Office Equipment

1 Furniture for Billiad Room / Nuwara-Eliya 500,000 LCB ADA(S&S) / 

ADA(MS)/BM

2103 Plant Machinery & Equipment 1,000,000

1 Tool, Machinery & Electrical Equipment for 

Kitchen & F&B                        (Members 

Requirements)

500,000 LCB ADA(S&S)

2 Equipment for Billiad Room / Nuwara-Eliya/ 

Madiwela

500,000 LCB ADA(S&S)

Recommended by. ……………………….

Director (Finance) Approved by. ………………..

Secretary General of Parliament

January to December Occationally

 MASTER PROCUREMENT PLAN - 2019 (Contd.)

PARLIAMENT OF SRI LANKA  

January to December Occasionally

January to December Occasionally

Page 5 of 5



1st 

Quarter

2nd 

Quarter

3rd 

Quarter

4th 

Quarter

1) Check the salary scales and 

placement of salaries with relevant 

circulars.

2) Check the accuracy of the 

calculations and the payment with 

payroll programme.

3) Check(Random) personal files and 

payroll

Pension and PSPF 

contribution

1) Check the accuracy of the 

calculation and Contribution.
50%

Examine the accuracy on  contributing 

W&OP and PSPF 
√ √ 60

1) Check the compliance with 

procurement guidelines, circulars, rules 

and regulations.

2) Analysis the expenditure for the 

maintenance cost such as electricity 

and telephone.

3) Check the accuracy of payment 

1) Check Pay in Vouchers for receipts 

(cheques/Cash)

2) Check the accuracy of recording and 

accounting of receipts.

1) Checking the loan records of Public 

Officer’s Advance Account.

2) Verify the accuracy of sub imprest 

advance payment and settlement with 

register.

50% √ √ √ √

 3) Checking of Appropriation 

accounts whether reconciles of bank 

reconciliation, deposit accounts and 

imprest accounts. 

Staff Loans

1) Check the authority, accuracy and 

completeness of loans and recovery of 

loans.

50%

Examine the compliance with 

Circulars, rules that regulate the 

disbursement of loans.

√ √ √ √ 100

√ 80

Payment of Recurrent 

expenditure

Examine the effective utilization of 

fund within the budget line.

Salaries and wages.
Examine the accuracy of payments of 

salaries and arrears of salaries.

Reporting of Accounts
Checking of accuracy of accounts and 

monthly statements

100% √ √ √

√ √ √

F
in

an
ce

 a
n

d
 

A
cc

o
u

n
ts

Receipts and banking 50%
Verification of accuracy of collection 

and accounting of receipts 

F
in

an
ce

  
an

d
  

 A
cc

o
u

n
ts

  
  

  
  

  
  

 

Internal Audit Plan - 2019

50% √ √ √ √ 200

Risk 

Rating

Area Internal Audit Activity
D

iv
is

io
n

D
ep

a
rt

m
en

t
Parliament of Sri Lanka

√ 80

Resource 

to be used 

(Hours)

Allocation 

Rs.'000

Time frame for Internal Audit 

Operation

Internal Audit Objective

250

F
in

a
n

ce
  

a
n

d
 S

u
p

p
li

es

F
in

an
ce

  
an

d
  

A
cc

o
u

n
ts

  
  

  
  

  
  

 

F
in

a
n
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n
d
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u

p
p

li
es
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1st 

Quarter

2nd 

Quarter

3rd 

Quarter

4th 

Quarter

Risk 

Rating

Area Internal Audit Activity

D
iv

is
io

n

D
ep

a
rt

m
en

t Resource 

to be used 

(Hours)

Allocation 

Rs.'000

Time frame for Internal Audit 

Operation

Internal Audit Objective

1) Check the updating and maintaining 

of fixed asset registers.

2) Check the department’s inventory 

register and board of survey.

1)  Check and update of procurement 

plan 

2) Check annual plan for the Food 

requirement with Estimated Cost.

1) Check purchase order and 

procedure.

2) Maintaining of Safety stock level 

and re-order level. 

3) Check the Service Agreements of 

Inventory Items and maintenance 

procedure. (Photocopier, PC & etc.)

4) Check updating of Stock transaction 

through the Software

 5) Check receiving and Issuing 

procedure of items.

1) Check the procurement procedure, 

deliveries and Stock management.

2) Check the urgent purchase 

procedure of goods and stock 

management.

3) Check the quality and quantity while 

the goods on delivery.

4) Check Issuing and receiving 

procedure of each food item from 

stores

5) Check the sub-store stock 

management.

√ √ √

√ √√

√ √

Consumable Items 

Examine the effective uses of 

consumable items and purchasing and 

issuing procedure.

S
u

p
p

li
es

 a
n

d
 S

er
v

ic
es

 Food Items
Examine the effective transaction of 

food items.

100%

Fixed assets and 

inventories

Examine the effectiveness of internal 

control system for the fixed assets and 

inventories.

Procurement procedure

Examine the effectiveness of 

procurement procedure and purchase 

of goods.

75%

√ 180

√ 110

√ 250

50% √ √ √ √ 140

√S
u

p
p

li
es

 a
n

d
 S

er
v

ic
es

S
u

p
p

li
es

 a
n

d
 S

er
v

ic
es

F
in

a
n

ce
 a

n
d

 S
u

p
p

li
es

100%
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1st 

Quarter

2nd 

Quarter

3rd 

Quarter

4th 

Quarter

Risk 

Rating

Area Internal Audit Activity

D
iv

is
io

n

D
ep

a
rt

m
en

t Resource 

to be used 

(Hours)

Allocation 

Rs.'000

Time frame for Internal Audit 

Operation

Internal Audit Objective

S
u

p
p

li
es

 a
n

d
 

S
er

v
ic

es

Allocating of resource 

under requirement

1) Check the Documents of Equipment 

Purchased such as Tender documents, 

Agreement and performance bond.

75%
Examine the effective Facility of 

Resource and Produce the output.
√ √ √ √ 175

1) Check the Cost analysis for each 

production.

2) Prepare the annual cost estimate for 

production.

3) Utilizing materials for finished 

production

Revenue Control
Check the Revenue Collection from 

the each Restaurant.
50%

Examine the effectiveness of revenue 

collection and updating the system.
√ √ √ √ 60

1) Check the Quantity of food wastage 

and the reason

2) Check the Procedure of wastage 

removal from the premises

T
ab

le
 

O
ff

ic
e

Assessments of  

Activity 

Check the effective procedure and 

follow-up action at correct time.
100%

Examine the effectiveness of Activity 

Assessments
√ √ √ √ 50

B
il

ls
 

O
ff

ic
e

Assessments of  

Activity 

Check and analyze the progress of bills 

and enactments
100%

Examine the effectiveness of Activity 

Assessments
√ √ √ √ 50

1) Check the schedule of Sectoral 

committees and sub committees for the 

year.

2) Analysis of meeting progress with 

schedule of plan.

3) Check the follow up action of each 

meeting.

1) Check the schedule of Sectoral 

committees and sub committees for the 

year.

2) Analysis of meeting progress with 

schedule of plan.

3) Check the follow up action of each 

meeting.

50√ √

C
o

m
m

it
te

e 
O

ff
ic

e 
II

Meeting and 

Assessments
100%

Examine the effectiveness of Meeting 

Schedule with each committee.
√ √ √ √

L
eg

is
la

ti
v

e 
S

er
v

ic
es

 D
ep

a
rt

m
en

t

√

√ 250Cost Management 60%
Examine the effectiveness of Cost 

Evaluation and follow-up action.
√ √ √

√ √ √ √ 130

30

C
at

er
in

g
 A

cc
o

u
n

ts
C

o
m

m
it

te
e 

O
ff

ic
e

Meeting and 

Assessments
100%

Examine the effectiveness of Meeting 

Schedule with each committee.
√

F
in

a
n

ce
 a

n
d

 S
u

p
p

li
es

Wastage management 50%
Evaluation of food wastage and follow-

up action to minimize the wastage.
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1st 

Quarter

2nd 

Quarter

3rd 

Quarter

4th 

Quarter

Risk 

Rating

Area Internal Audit Activity

D
iv

is
io

n

D
ep

a
rt

m
en

t Resource 

to be used 

(Hours)

Allocation 

Rs.'000

Time frame for Internal Audit 

Operation

Internal Audit Objective

1) Check the schedule of Consultative 

committees for the year.

2) Analysis of meeting progress with 

schedule of plan.

3) Check the follow up action of each 

meeting.

1) Check the Petitions received on a 

particular period

2) Analysis of meeting progress with 

the plan 

3) Check the follow up action for each 

meeting.

1) Check the schedule of committees 

and sub committees for the year.

2) Analysis of meeting progress with 

schedule of plan.

3) Check the follow up action of each 

meeting.

L
ib

ra
ry Assessments of  

Activity 

Check the effective procedure and 

systemizing of records and books.
100%

Examine the effectiveness of Activity 

Assessments.
√ √ √ √ 50

In
te

rp
re

te
rs

 

S
ec

ti
o

n

Assessments of  

Activity 
Evaluate performance 100%

Examine the effectiveness of Activity 

Assessments.
√ √ √ √ 50

√

L
eg

is
la

ti
v

e 
S

er
v

ic
es

 D
ep

a
rt

m
en

t

C
o

n
su

lt
at

iv
e 

C
o

m
m

it
te

e 
O

ff
ic

e

Meeting and 

Assessments
100%

Examine the effectiveness of Meeting 

Schedule with each committee.
√ √

50

P
A

C
 &

 C
O

P
E

 O
ff

ic
e

Meeting and 

Assessments
100%

Examine the effectiveness of Meeting 

Schedule with each committee.
√ √ √

P
et

it
io

n
 C

o
m

m
it

te
e 

O
ff

ic
e

Assessment of 

Petitions
100%

Examine the effectiveness of Meeting 

Assessments.
√ √ √ √

√ 50

√ 100
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1st 

Quarter

2nd 

Quarter

3rd 

Quarter

4th 

Quarter

Risk 

Rating

Area Internal Audit Activity

D
iv

is
io

n

D
ep

a
rt

m
en

t Resource 

to be used 

(Hours)

Allocation 

Rs.'000

Time frame for Internal Audit 

Operation

Internal Audit Objective

1) Check the effectiveness of Follow-

up action to correspondence of official 

letters

2) Check time consumed for 

correspondence for each action.

3) Evaluation of Performance of each 

staff according to their list of duties.

Leave Management
Check the leave with reports of the 

system.
30%

Examine the effectiveness of Internal 

control system.
√ √ √ √ 73

1) Check the recruitment plan 

2) Check the effectiveness of Staff 

promotion and salary increment or 

conversion.

3) Check the effectiveness of staff 

retirement process in time.

4) Check the certificate of no claim and 

due amount for retired officer.

1) Check the activities of the year.

2) Check the start and closing period of 

each activity and method of process.

140

Organization Chart, 

List of duties and staff 

performance

30%
Examine the effectiveness of Internal 

control system.
√ √ √ √

√ √ 75

√ 150

Annual Corporate plan 

and Action plan.
25%

Examine the effectiveness of Internal 

control system.
√ √

Staff recruitment, 

promotion and 

pension.

30%
Examine the effectiveness of staff 

recruitment, promotions and pensions.
√ √A

d
m

in
is

tr
a

ti
o

n
 D

ep
a

rt
m

en
t

E
st

ab
li

sh
m

en
ts

 O
ff

ic
e

√

Page 5 of 8



1st 

Quarter

2nd 

Quarter

3rd 

Quarter

4th 

Quarter

Risk 

Rating

Area Internal Audit Activity

D
iv

is
io

n

D
ep

a
rt

m
en

t Resource 

to be used 

(Hours)

Allocation 

Rs.'000

Time frame for Internal Audit 

Operation

Internal Audit Objective

 2) check list of training programmes 

and participated staff members

3) Analyze Categories of training 

programme and cost per each 

participant.  

CTB Bus pass and 

warrant facility to the 

staff

1) Check the approval procedure and 

total cost.
50%

Examine the effective procedure and 

control system
√ √ √ √ 60

1)Check the agreements, updating of 

agreements, payment of rent, repair etc

2) Occupation and Recoveries list.

1) Check the Categories of the facility 

and settlement of outstanding balances 

2) Check the percentage of 

achievement of objectives with cost.

1) Check the Vehicle maintenance and 

repairing cost of vehicle fleet.

2) Examine the fuel consumption and 

running summary for each vehicle.

3) Check vehicle-running chart and log 

book.

4) Checking the Duty Roaster of 

Drivers with bus routes of the staff 

service.

5) Prepare the Analytical review of 

transport cost.

R
ec

o
rd

 

R
o

o
m

Performing of Record 

room and 

Documentation

Check the effective procedure and 

systemizing of records and books.
20%

Examine the Effective documentation 

and the coding system
√ √ √ √ 40

A
d

m
in

is
tr

a
ti

o
n

 D
ep

a
rt

m
en

t

Staff training and 

Development
30%

Evaluate the staff’s performance and 

skill development
√

50%
Evaluation of Effective service and 

supply.  
√

60

√ √ √

√ 50

√ 250

√ √ √ 70

√ √ √

E
st

ab
li

sh
m

en
ts

 O
ff

ic
e

√ √

Examine the requirement of Quarters 

and Circuit Bungalow
50%

Staff Quarters and 

Circuit Bungalow

M
em

b
er

 S
er

v
ic

es
 

O
ff

ic
e

E
st

ab
li

sh
m

en
ts

 

O
ff

ic
e

√

T
ra

n
sp

o
rt

 O
ff

ic
e

Operating and 

Maintain of entire fleet 

of Vehicle

80%
Examine the Effective vehicle 

management and fuel control

Providing Essentials 

amenities for the 

Members of 

Parliament
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1st 

Quarter

2nd 

Quarter

3rd 

Quarter

4th 

Quarter

Risk 

Rating

Area Internal Audit Activity

D
iv

is
io

n

D
ep

a
rt

m
en

t Resource 

to be used 

(Hours)

Allocation 

Rs.'000

Time frame for Internal Audit 

Operation

Internal Audit Objective
S

er
je

a
n

t 
-A

t-
 

A
rm

s 
D

ep
t.

 

S
er

je
an

t 
-A

t-
 

A
rm

s 
D

ep
t.

 
Conducting of 

Ceremonial functions, 

Safe and Secure  

institution.

1) Check the issuing of entry passes 

(procedure) and Maintenance of 

records.

20%
Examine of safe guard and Secure 

activity procedure.
√ √ √ √ 60

1) Check Maintenance plan and verify 

the cost analysis.

2) Check the cost estimate and 

compare with expenditure. 

1) Check the sanction of work, 

preparation and approval of the BOQ 

and agreement.

2) Check Whether the 

Engineer/Consultant has certified the 

work.

3) Examine whether the part payment, 

advance are correctly adjusted to the 

payment with taxes.

4) Check the completeness and 

physical inventories.

F
&

B
 

S
ec

ti
o

n Providing of Meals 

and snacks to Hon. 

Members and staff

1) Check procedure of serving Meals 

and snacks to Hon. MPP and staff.
50%

Examine the effective Supply of Meals 

and snacks.
√ √ √ √ 200

1) Check the time chart for each 

cleaning place.

2) Check the Quality of service and 

Cost.

H
a
n

sa
rd

  

D
e
p

a
r
tm

e
n

t

H
an

sa
rd

  

D
ep

ar
tm

en
t

Assessments of  

Activity 

Check the effectiveness of activity as 

the rules and regulation and procedure
25% Evaluating of Hansard Activity system. √ √ √ √ 60

200√

C
iv

il
 S

ec
ti

o
n

Maintenance of 

Parliament Building 

and Equipment

75%
Examine the Effective maintained 

procedure and Quality Control.
√ √ √

175

H
o

u
se

k
ee

p
in

g
 

S
ec

ti
o

n Maintaining of 

Housekeeping for the 

parliament complex.

50%
Examine the effective Maintaining of 

House Keeping.
√

√ √ 250

√ √

C
iv

il
 S

ec
ti

o
n

Payment of Building 

Construction/ 

Maintenance works.

100%
Examine the construction payments  as 

per the agreement and specification
√ √

C
a

te
ri

n
g

 &
 H

o
u

se
k

ee
p

in
g

 

D
ep

a
rt

m
en

t 

√

C
o

o
rd

in
a

ti
n

g
 E

n
g

in
ee

r'
s 

 D
ep

a
rt

m
en

t
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1st 

Quarter

2nd 

Quarter

3rd 

Quarter

4th 

Quarter

Risk 

Rating

Area Internal Audit Activity

D
iv

is
io

n

D
ep

a
rt

m
en

t Resource 

to be used 

(Hours)

Allocation 

Rs.'000

Time frame for Internal Audit 

Operation

Internal Audit Objective

Validation of input and 

output Data.

Check the Output data validation of the 

Objective
75%

Evaluate the data processing and 

output Data.
√ √ √ √ 220

1) Check the Control system of 

Arithmetical Accuracy, Completeness, 

privacy, existence, efficiency and 

effectiveness of the programme.

2) Check accuracy of generating 

reports and compare with relevant 

register and transaction.

Implement and 

motivation of 

Productivity Process

Check the weakness and instruct of 

approach to perform of activity.
100%

Motivation and guiding of productivity 

improvement of the office 

performance.

√ √ √ √ 200

General Audit Query 

reply and Follow-up 

action.

Forwarding to audit queries to related 

branches and get acknowledgement 

with an answer.

100%
Answering general audit queries and 

review the replies.
√ √ √ √ 250

Ancillary Activities
Submit reports for the management 

requests
100%

Provide necessary details and 

assistance to the management
√ √ √ √ 250

R
ig

h
t 

to
 

In
fo

rm
at

io
n

 

u
n

it

Check the Performance
Evaluate of reply and make action to 

improve of organization.
100%

Collecting of necessary details and 

assists to the organization.
√ √ √ √ 50U

n
d

er
 t

h
e 

S
ec

re
ta

ry
 G

en
er

a
l 

o
f 

P
a
rl

ia
m

en
t

√ √ 200
Control Management 

system of programmes
75%

Examine the Control system and 

Reporting. 
√ √

In
te

rn
al

 A
u

d
it

  
S

ec
ti

o
n

D
ep

a
rt

m
en

t 
 o

f 
In

fo
rm

a
ti

o
n

 

S
y
st

em
s 

a
n

d
 M

a
n

a
g
em

en
t 

D
ep

ar
tm

en
t 

 o
f 

In
fo

rm
at

io
n

 S
y

st
em

s 

an
d

 M
an

ag
em

en
t 
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